Application Information 



Filing Date:: 
Application Type:: 
Subject Matter:: 
Title- 
Attorney Docket Number:: 
Request for Early Publication- 
Request for Non-Publication:: 
Suggested Drawing Figure:: 
Total Drawing Sheets- 
Small Entity?:: 
Petition included?:: 
Secrecy Order in Patent Appl.?:: 

Inventor Information 

Inventor Authority Type- 
Primary Citizenship Country- 
Status:: 
Given Name- 
Middle Name:: 
Family Name:: 
Name Suffix- 
City of Residence- 
State or Prov. Of Residence- 
Street:: 
City- 
State or Province- 
Postal or Zip Code:: 



08-01-2001 

Regular 

Utility 

PROACTIVE SERVICE REQUEST 

MANAGEMENT AND MEASUREMENT 

020366-07771 OUS 

No 

No 

11 

11 

No 

No 

No 



Inventor 
US 

Full Capacity 
Richard 

Cerami 

Denver 
CO 

2440 South Jackson Street 

Denver 

CO 

80210 



Inventor Authority Type- 
Primary Citizenship Country:: 
Status- 
Given Name- 
Middle Name:: 
Family Name- 
Name Suffix- 
City of Residence- 
State or Prov. Of Residence- 
Street:: 
City- 
State or Province- 
Postal or Zip Code:: 



Inventor 
US 

Full Capacity 
Timothy 

Figueroa 

Aurora 
CO 

15231 East Hialeah Place 

Aurora 

CO 

80015 
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Inventor Authority Type:: 
Primary Citizenship Country:: 
Status:: 
Given Name:: 
Middle Name:: 
Family Name:: 
Name Suffix:: 
City of Residence:: 
State or Prov. Of Residence:: 
Street:: 
City- 
State or Province:: 
Postal or Zip Code:: 



Inventor 
US 

Full Capacity 
Roxanna 

Storaasli 

Denver 
CO 

651 Forest Street 

Denver 

CO 

80220 



Correspondence Information 

Correspondence Customer Number:: 20350 
Representative Information 



Domestic Priority Information 

Application:: Continuity Type:: 

This Application is:: Non-Provisional of 



Parent Application:: Parent Filing Date: 
60/222,791 08/01/00 
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This sheet is not to be filed with the USPTO, but retained in the prosecution file as a record 
of the DOCSOpen number. Fields having no information may be deleted from the ADS. 
For example, if there is no foreign priority claim, the foreign priority text may be deleted 
from the ADS. 
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